IHOJMNTUKA KOHOUJAEHIINAJIBHOCTH

r. Kemeposo «26» wuronsa 2017 r.

Hacrosimas [lonutvka KOH(PUAEHIMATBHOCTH MEPCOHAJIBHBIX MJAHHBIX (Jajee —
[TonuTtka KOH(MUICHIIMAIBHOCTH) JACUCTBYET B OTHOIIEHWW Bcel HHGOpMAIUH,
kotopyro odurmmaneHeii  cait OO0 «KemepoBckuit aBronieHTp KAMA3Y,
PAaCroOJIOKEHHBI Ha JOMEHHOM HMeHH www.kamaz42.ru, MOXET MOJIy4YUTh O
[Tonp3oBarene Bo Bpemsi ucnosib3oBaHus caiita OO0 «KemepoBCKUN aBTOLICHTP
KAMA3», nporpamm u nipoayktoB OO0 «Kemeposckuii aBrorieHTp KAMA3».

1. OITPEAEJIEHUE TEPMHUHOB

1.1. B nacrosmeit [lonutuke KOHOUACHIIMATLHOCTH HUCIOJIB3YIOTCS CIEAYIONINE
TEPMUHBI:

1.1.1. «kAnmuauctpanus caiita OO0 «Kemeposckuii aBrorieHTp KAMA3) (manee —
AJIMUHHUCTpALMs caiiTa) » — YIOJIHOMOYEHHBIE COTPY/IHUKU Ha YTPABICHUS CANTOM,
nectBytomue oT umeHu OOO «KemepoBckuit aBTonieHTp KAMA3», KkoTOpble
OpPraHu3yIOT W (WJIK) OCYIIECTBIsET 0OpaOOTKYy MEPCOHANBHBIX JIaHHBIX, a TaKXKe
ompeenseT e 00paboTKU MePCOHATBHBIX JaHHBIX, COCTaB MEPCOHANBHBIX JTAHHBIX,
nojanexamux o0paboTke, NEeHCTBUS (Omepaiyu), COBEpIIaeMble C MEePCOHATBHBIMU
JAHHBIMU.

1.1.2. «IlepconanpHbie AaHHBIC» - JMt00as WHGOPMAIHS, OTHOCSIIASICS K TPSIMO WIH
KOCBEHHO OIPENECICHHOMY WU OIpeaensieMoMy (U3nueckoMy JHIY (CyOBeKTy
MEPCOHANIbHBIX JaHHBIX).

1.1.3. «O06paboTka TmEepCOHANBHBIX IAaHHBIX» - J000e AeicTBHE (Oomeparys) Win
COBOKYITHOCTh JIEWCTBHI (Omepamuii), COBEpPIIAEMbIX C HCIOJb30BAHUEM CpPENICTB
aBTOMAaTH3aluU WK 0€3 UCIIOIb30BAHUS TAKUX CPEACTB C IEPCOHATIBHBIMU JJAHHBIMH,
BKJIIOYast cOOp, 3amuch, CUCTEMATH3allMI0, HAKOIUIEHHE, XpaHEHHE, YTOYHEHHE
(oOHOBNCHUE, M3MCHCHHE), W3BJICUCHUE, HCIIOJIb30BaHME, nepeaavy
(pactipocTpaHeHue, MPENOCTaBICHUE, JOCTYI), OOe3TUYMBaHHE, OJIOKUPOBAHHE,
yIaJeHNE, YHUYTOKEHHE MEPCOHATBHBIX JaHHBIX.

1.1.4. «KoHbuaeHIINATBHOCT, TMEPCOHATBHBIX MAHHBIX» - 00s3aTeIbHOE IS
cobmonenust OnepaTtopoM WiIu UHBIM MOTYUYUBIIAM JOCTYII K IEPCOHAIBHBIM JAHHBIM
JULOM TpeOOBaHME HE JNIOMYCKATh WX PacCIpoCTpaHeHus Oe3 coriacus cyObeKkTa
MEPCOHAJIBHBIX JAHHBIX WM HAIWYWSA NHOTO 3aKOHHOTO OCHOBAHUSI.

1.1.5. «Ilons3oBatens caiitta OOO «KemepoBckuii aBTroueHTp KAMA3Y,
(manee - Ilonmp3oBatenb)» — aulo, UMeromee aoctyn k CaldTy, MOCPEACTBOM CETH
Nurtepnet u ucnonsiyromee Cant OO0 «KemepoBckuit aprorieHTp KAMA3Y.

1.1.6. «Cookies» — HeOonbIION (pparMeHT JaHHBIX, OTIPABICHHBIN BEO-CEPBEPOM U
XpaHUMBII Ha KOMITBIOTEpE MOJIb30BATeNsl, KOTOPhIN BeO-KIMEHT Wiu BeO-Opaysep
KKl pa3 mepechuiaeT BeO-cepBepy B HTTP-3ampoce mpu MOMBITKE OTKPHITH
CTpaHMIy COOTBETCTBYIOILIETO CaiTa.




1.1.7. «IP-agpec» — yHHKalbHBIM CETEBOM aJpec y3la B KOMIIBIOTEPHOW CETH,
MMOCTPOEHHOM IO MPOTOKOIy IP.

2. OBIIME HOJIOKXEHUA

2.1. HUcnons3zoBanue Ilons3oBatenem cailta OOO «KemepoBCKUM aBTOLICHTP
KAMA3», o3naudaer cornacue c¢ Hactosimed [lomutukolr KOHPUACHIMATHLHOCTU U
YCIOBUAMH 00pa0OTKH MEepCOHANBbHBIX JaHHBIX [loap30BaTens.

2.2. B cnywae Hecormacus c ycnoBusiMu [lonutuku KOHQUACHIHAIBHOCTH
[Tonp3oBaTens JOJKEH MpeKpaTuTh ucnoiab3oBaHue cata OO0 «KemepoBckuil
aBTOoLIeHTp KAMA3».

2.3. Hacrosmas [lonutuka KOH(OUIESHIIMATBHOCTH MPUMEHSETCS TOIBKO K CalTy
00O «Kemepockuit aBTroueHTp KAMA3». OOO «KemepoBCKuil aBTOLECHTP
KAMAJ3», HE KOHTPOJIUPYET U HE HECET OTBETCTBEHHOCTh 3a CAlThl TPETHUX JIMII, HA
kotopbie [lonp30BaTennb MOXKET MEPEeUTH MO CChUIKaM, AOCTYMHBIM Ha caiite OO0
«Kemeposckuit aBrorieHTp KAMA3».

2.4. AIMUHHCTpaALMs CaidTa HE MPOBEPSET JOCTOBEPHOCTH MEPCOHAIBHBIX JaHHBIX,
npenoctaisieMbix [lonb3oBarenem caiita OO0 «KemepoBckuit apTonieHTp KAMA3».

3. NPEAMET NOJIMTUKN KOHOUJIEHIINAJTBHOCTHN

3.1. Hacrosimas [Tonutuka KOHPUAECHIUATLHOCTH YCTAHABIMBAET O00s3aTENbCTBA
Anvmunuctpanmu  caiita OO0  «KemepoBckuit  aBroneHTp KAMA3», 10
HEpa3rJalleHUI0 M O0ECIEeUeHUI0 pPEeXHMMa  3alUThl  KOHPUACHIMATBLHOCTH
MEPCOHATBHBIX JIAaHHBIX, KOTophie [lonb3oBaTenb NPENOCTABISIET IO 3alpPOCy
AIMUHUCTpalMU caiTa s OOpaOOTKM TMEePCOHANBHBIX JaHHBIX ISl IIeJeH,
yKa3aHHBIX B IL.1I. 3.2.

3.2. IlepcoHanbHBIC JaHHBIC, pa3pelIEHHbIE K 00pabOTKE B paMKax HACTOSIICH
[Tonmutukn  KOHPUACHIMATBLHOCTH, mpeaocTaBistorcs [lonp3oBaTeneM myTéM
3amofiHeHus peructpanmonHo ¢opmer Ha Caiite OOO «KeMmepoBCckuii aBTOLICHTP
KAMA3» B pasnmenmax: AHKeTa  yJOBJIETBOPEHHOCTH  KJIMEHTOB, AaHKETa
yIOBIETBOPEHHOCTH MOTPEOUTENEH, TUCEMO-TUPEKTOPY, BOMPOC-OTBET, U BKIIOYAIOT
B ce0s1 CIeAYIONTYI0 HH(POPMAIIUIO:

3.2.1. pamunuto, ums, otaectBo [lonp3oBarens;

3.2.2. xonTakTHbIi Tenedon [lonb3oBaTens;

3.2.3. aapec 3nMeKTpOHHON MOUTHI (e-mail).

4. IEJIA CBOPA IIEPCOHAJIbLHOM UH®OPMAIIMU MOJb30OBATEJIS

4.1. TIlepconanbHbie nmaHHble Ilomb3oBaTens AnmuaucTpaunus caiita OO0O
«Kemeposckuit aBrorieHTp KAMA3» MOXET UCIob30BaTh B IEMAX:

4.1.1. Ycranonenus c [lomp3oBatenem oOpaTHOM CBS3U, BKIIIOYAsl HaIpaBlICHUE
YBEJIOMJICHHH, 3alIpOCoOB, Kacaromuxcsi ucnoyibzoBanus Caiita OO0 «KemepoBckuit



aBrorieHTp KAMA3y», oxkazanus yciayr, oOpaboTka 3ampocoB M 3asiBOK OT
ITonp3oBarens.

4.1.2. TlpenoctaBnenusi [lonp3oBarento ¢ ero coryacusi, OOHOBJICHHN MPOIYKIIUH,
CHEIUAIBHBIX TPEJIOKEeHUH, nH(OpMAIMKU O IIeHaX, HOBOCTHOW PAaCCHUIKM W MHBIX
ceeqienui oT uMeHn OO0 «Kemeposckuii aBTouieHTp KAMA3».

4.1.8. Ocy1ecTBi€eHUs PEKIaMHON JEATEIBHOCTH ¢ coryiacus [lonap3oBaTens.

4.2. IlepconanpHble naHHble [lonb3oBaTens XpaHSATCS B JJIEKTPOHHOM BHJE Ha
JIOKaJbHOM cepBepe caifta http://www.kamaz42.ru/.

5. CIOCOBBI 1 CPOKM OBPABOTKH INEPCOHAJIBHOM
NHOOPMALIIUU

5.1. OOpaboTka mepcoHanbHBIX MJaHHBIX l[lomp30oBaTenst ocymiecTBisieTcs 0e3
OTpPaHUYEHUS CPOKa, IFOOBIM 3aKOHHBIM CIIOCOOOM, B TOM YHCIIe B HH(POPMAIIMOHHBIX
CHUCTEMaxX MEPCOHAIBHBIX JAHHBIX C HCIOJIb30BAHHEM CPEACTB aBTOMATHU3ALUU WIIN
0€3 UCIOIb30BAHUS TAKUX CPEJICTB.

5.2. Ilepconanbubie nanHbie [lonb3oBaTenns MOTYT ObITh IEpPEIAHbl YIIOTHOMOYEHHBIM
OopraHam rocyapctBeHHon Biuactu Poccurickon denepannu TOIBKO 110 OCHOBAHUSIM U
B NIOPSIIKE, YCTAHOBJIIEHHBIM 3aKOHOIATENBCTBOM Poccuiickoni denepanum.

5.4. llpu ytpaTe unu pasrialleHuy NePCOHAIbHBIX JAaHHBIX AJMUHUCTpalus cailta
unpopmupyet [lonp3oBaTens 06 yTpare win pasrialieHul NepCOHAIBHBIX JaHHBIX.
5.5. AnmuHHCcTpanusi caiiTa TNPUHUMAET HEOOXOIWMBbIE OpraHU3alMOHHBIE U
TEXHUYECKHE MEphI JUIsl 3allUThl TNepcoHanbHOM uH(opmarmu [lons3oBarens oT
HEMPAaBOMEPHOTO  WJIHM  CIy4YalHOro  JOCTYIa, YHWYTOXEHUS, HW3MCHEHMS,
OJIOKHPOBaHMSI, KOTMPOBAHUSI, PACIIPOCTPAHEHUS, & TAKXKE OT MHBIX HETIPABOMEPHBIX
JNEVCTBUM TPETHUX JIULI.

6. OBA3ATEJIBCTBA CTOPOH

6.1. IToab30BaTeab 00s13aH:

6.1.1. IIpenocraButh WHGOPMAIMIO O MEPCOHANBHBIX JAHHBIX, HEOOXOIUMYIO JUIS
3aMoNHEHHsI PEerucTpanuoHHbIX (GopMm Ha caiite OO0 «KemepoBCKuil aBTOLEHTP
KAMA3».

6.2. AnMuHHCcTpanus caiita o0si3aHa:

6.2.1. Hcnonb3oBaTh TMOJYYEHHYI0O HMHPOPMALNMIO HWCKIIOYUTEIBHO I IIETIeH,
yKa3aHHBIX B 1. 4 HacTosmel [lomuTuku KoHGUIEHIINATEHOCTH.

6.2.2. ObecnieunTh XpaHeHHE KOH(DHUICHIMAIbHOW WHPOPMAIIMKM B TaiHe, HE
pasriamarh 0€3 MpeABapUTEIbHOTO MNHChMEHHOTro paspemieHus Ilonp3oBarens, a
TaKK€ HE OCYIIECTBISATH MPOJaXy, OOMEH, OIyONWKOBaHWE, JIMOO pasriialieHue
WHBIMA ~ BO3MOXHBIMH  CIIOCOOAMHM  TI€peaHHBIX  TNEPCOHAIBHBIX  JaHHBIX
[Tonw3oBarens, 3a uckiatouenueM S5.3. Hacrosieit [lomutuku KonduaeHnmanbHOCTH.
6.2.3. TlpuHuMaTh, Mepbl MPEIOCTOPOKHOCTH IS 3alUTHl KOHPUACHIMATLHOCTH



MEePCOHATBHBIX NaHHBIX [lomp30BaTenst COraacHO MOPSIKY, OOBIYHO HCIOIB3YEMOTO
JUTSL 3aIIUTHI TAKOTO poJia MH(GOPMaIIMU B CYIIECTBYIOUIEM JIEJI0BOM 000pOTeE.

7. OTBETCTBEHHOCTB CTOPOH

7.1. AnmuHuctpanusi caiTa, HE MWCIOJHUBILAA CBOM OO0S3aTEIbCTBA, HECET
OTBETCTBEHHOCTH 32 yObITKH, TOHECEHHBIE [0p30BaTENEM B CBA3HU C HETIPABOMEPHBIM
WCMOJIb30BAHUEM TEPCOHAIBHBIX JTAHHBIX, B COOTBETCTBUHU C 3aKOHOJATEIHCTBOM
Poccuiickoit denepanuu, 3a UCKIIOYECHUEM CIy4aeB, IPEAyCMOTPEHHBIX ILIL 5.3. U
7.2. nactosimient [lonutnku KonduneHunaabHOCTH.

7.2. B cnywae ytparbl wunu pasriamieHus KouduneHnmanbHoW uHGOpMAIIN
AJMUHUCTpAIMS caiiTa He HECET OTBETCTBEHHOCTh, €CJIM JIaHHAsI KOH(PUICHIIUATbHAS
uH(pOpMaIINS:

7.2.1. Ctana myOau4HBIM JOCTOSIHUEM JI0 €€ yTPaThl WIH pas3riallieHusI.

7.2.2. bbima mogydyeHa OT TPETbEW CTOPOHBI JO MOMEHTa €€ MOMy4YEeHHS
AnMuHUCTpaIMen caira.

7.2.3. beina pasraameHna ¢ cornacus [lonp3oBarerns.

8. PABPEHIEHHUE CIIOPOB

8.1. 1o oOpaiieHus B CyJl ¢ HICKOM IO CIIOpaM, BOZHUKAIOIIUM U3 OTHOIIEHUN MEXy
ITonszoBatenem  carita OOO  «KemepoBckmit  aBroueHtp KAMA3» wu
AIMUHUCTpalMel caita, O0Os3aTENbHBIM SIBISETCS TMPEIbSIBICHHE MPETCH3UU
(MTMCEMEHHOTO MPEIOKEHUS O JOOPOBOJIBHOM YPETYIUPOBAHUH CTIOPA).

8.2 .Ilonyuartens mpereH3uu B TeyeHue 30 KaJeHAApPHBIX THEW CO JHS TMOIYyYECHUS
MIPETEH3UHM, MHUCBMEHHO YBEIOMIISIET 3asBUTENS TMPETEH3UM O Ppe3yJIbTaTrax
pPacCMOTPEHUS IPETEH3UU.

8.3. [Ipn He AOCTMXKEHHH COTJIAICHUS CIOp OyJeT mepedaH Ha pacCMOTpPEHUE B
CyneOHbIN opraH B COOTBETCTBUU C JACHCTBYIOLIMM 3aKOHOAATENbCTBOM Poccuiickoit
denepanuu.

8.4. K mnacrosme#t Ilonutnke KOH(PHUICHIIMATHLHOCTA ¥ OTHOUICHHSIM MEXKIY
[Tonp3oBateieM ©  AJMHUHUCTpalMEd  calWTa MNPUMEHSETCS  JIEMCTBYIOIIEE
3akoHOAATeNnbCTBO Poccuiickon denepanumn.

9. JOITOJTHUTEJIBHBIE YCJIOBUA

9.1. AnMuHHCTpalus caiiTa BOpaBe BHOCUTb M3MEHEHHS B HacTosulyro Ilomutuky
KoH(puaeHIManbHOCTH 0e3 cornacus [lonb3oBarens.

9.2. HoBas Ilonutuka KOHGUIACHIMAIBHOCTH BCTyHNaeT B CWJIYy C MOMEHTa €€
pa3memiennss Ha Caitte OO0 «Kemeposckuii aBrorieHTp KAMA3Y, eciin nHOe HE
MpeayCMOTpeHO HOBOM peaakuuen [lomutuku KoHGUIEHITNAaTbHOCTH.

9.3. Bce npeaioskeHus WIIM BOITPOCHI 0 HacTosel [lonutrke KoHPUAEHITATEHOCTH
cineayer coobmate B pazaene «llucemo mupextopy» caiita OOO «KemepoBckuit
aBTOoLIeHTp KAMAZ3».



9.4. NleiictByromas [lonmutuka KOHGUACHIMAILHOCTH pa3MeEIIeHa Ha CTPaHHIIE IO
aapecy www.kamaz4?2.ru.

26.06.2017r



